Are you having problems logging into the RSC Wales Moodle?

We apologise for any problems you may be having logging into the RSC Wales
information and resources area (Moodle).

If you have the correct username and password the problems you are
experiencing are more than likely due to the issue we have at the moment
with our Moodle not having a valid security certificate (for various reasons that
we are trying to sort out as soon as possible).

If you are using Internet Explorer you might have seen this warning:
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|.,@ There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate authority.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
server.

We recommend that you close this webpage and do not cantinue tn thic weheite

& Click here to close this webpage. We recommend that you click
&Y Continue to this website (not recommended]._ here’ even though it tells you
® More information not to ©

With Firefox it will look something like this:

9 Secure Connection Failed
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moodle.rsc-wales.ac.uk uses an invalid security certificate.

The certificate is not trusted because the issuer certificate is unknown.

(Error code: sec_error_unknown_issuer)

® This could be a problem with the server’s configuration, or it could be someone
trying to impersonate the server.
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With it Google Chrome it looks like this:
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The site's security certificate is not trusted!

You attempted to reach moodle.rsc-wales.ac.uk, but the server presented a certificate issued by an entity that is not trusted by your
computer's operating system. This may mean that the server has generated its own security credentials, which Google Chrome cannot
rely on for identity information, or an attack|

have never seen this warning before for this|

S We recommend that you click
here ©

) Help me understand

According to a number of websites these potentially scary looking warnings
have caused a problem for websites whose security certificate has expired

(unbeknownst to them). Firefox users appear to have ‘suffered’ the most ... see
the links below for more information:

e  http://royal.pingdom.com/2008/08/19/new-ssl-policy-in-firefox-hurting-tens-of-thousands-of-sites/

e  http://www.techworld.com/security/news/index.cfm?newsid=103413

We apologise again for any inconvenience this has caused you and hope that
this information will now help you to access our Moodle / information and
resources area. We are doing all that we can to obtain a valid security
certificate as soon as possible.
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